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Introduction by John Harris, Chair of the Patient Participation Group 

On Monday 17 May the restrictions, that have governed our lives since last December, were eased 

once more and we took another step forward on the government’s ‘road map’. On 21 June, it is 

hoped that the next phase will go ahead though the increasing appearance of the ‘Delta variant’ is 

giving cause for concern. The vaccine rollout continues apace and over one and half million people in 

Kent have been received their first doses and half a million their second. 

If you have been offered a vaccination, please take it up to protect yourself and others. If you have 

not been offered a vaccination but think you should have been please visit the NHS website: 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-

vaccination/ 

If you do not have access to, or are unable to use a computer, please call the Practice for advice. 

Despite the progress on vaccinations, there is still enormous pressure on the health service. This is 

not just being felt at St John’s but at practices throughout the Southeast. The number of telephone 

calls to the Practice reached an unprecedented high in April and May. eConsult requests have also 

risen dramatically. As a result, call waiting times have increased and we know how difficult this can 

be. It is annoying for patients and challenging for our already hard-pressed staff.  We understand 

and share your frustration. Staff are working flat-out to meet demand, but our financial resources 

are stretched to the limit, and we simply do not have enough staff to meet the extra demand. 

As a result of the Covid vaccination programme, one member of our administrative staff, who would 

otherwise be doing other duties, is working full-time to manage vaccination appointments. 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/


You could save your time, staff 

time, energy and petrol if you check 

your own blood pressure or 

temperature at home.  

If you suffer from high-blood 

pressure, inexpensive monitors can 

be purchased easily so that you can 

check yours whenever you feel the 

need. Take three readings and 

email them to the Practice or 

phone them in so that they can be 

checked by staff. 

Every home should have a 

thermometer so you can check 

yours or your family’s temperature 

whenever you need to. Simple 

thermometers are available at all 

chemists. 

Now that summer is here and 

temperatures outside are rising, 

remember to drink plenty of water 

to avoid dehydration. Be sure to 

use a suitable sunscreen if you are 

spending time outside even on a 

cloudy day. And check the ‘use by’ 

date on the container as products 

lose their effectiveness after about 

six months. 

Remember to take insect repellent 

if you are going to be in a place 

where there may be a lot of bugs 

and something to soothe the 

irritation if you do get bitten or 

stung. Check with your local 

pharmacist for advice. 

SELF-HELP AND 

WELLBEING 

Inevitably, there are absences due to illness and, after an 

exceptionally challenging year, staff are also trying to 

take much needed breaks. Please bear this in mind when 

you are trying to contact the practice and treat staff with 

the courtesy they deserve. The pressure is relentless. 

Although many consultations are taking place by phone, 

doctors and nurses are still seeing large numbers of 

patients face to face daily. If you need to see a doctor 

you will be able to do so following a telephone 

consultation though you may have to wait longer than 

usual for an appointment. 

Do you really need to see a doctor? 

We realise that there is a heightened level of concern 

during the pandemic. This is natural and understandable 

but, before requesting a consultation with a doctor, 

please consider whether this is necessary. Could your 

local trained and experienced pharmacist help? 

Pharmacies today offer a wide range of services and may 

be able to deal with your problem more quickly. 

If you do experience what you believe to be inadequate 

service, please contact Practice Manager, Sara Hitchens 

with your concerns before resorting to complaints on 

social media. Because of the possibility of breaching 

patient confidentiality, the General Medical Council 

advises doctors not to use publicly accessible social 

media to discuss individual patients or their care with 

those patients or anyone else. Your concerns will go 

unanswered, and by posting potentially misleading 

information, you may put off others from using our 

service.   

Verbal abuse is never acceptable 

Finally, it is with great regret that I must report that 

Practice staff have been experiencing an unacceptable 

level of abuse from some patients in recent months. We 

have all shared the challenge and frustrations of 

lockdown and we all look forward to the freedoms that 

the hoped-for relaxation of lockdown restrictions will 

bring.  So, at this time I ask you to treat our staff with 

respect. Try to put yourself in their shoes and imagine 

how you would feel if you were being verbally abused on 

a daily basis. The Practice takes zero-tolerance view of 

abuse and will take appropriate action where necessary.   

 



 

Covid Vaccination Advice 

The NHS is currently offering the coronavirus (COVID-19) vaccine to people most at risk. 

People in the groups below can get the vaccine now. The vaccine will be offered more widely as 

soon as possible. 

If you are not eligible yet, wait to be contacted. The NHS will let you know when it's your turn to 

have the COVID-19 vaccine. It is important not to contact the NHS for a vaccination before then. 

 You can get the COVID-19 vaccine if: 

 you're aged 25 or over  

 you'll turn 25 before 1 July 2021  

You can book appointments at a larger vaccination centre or pharmacy now or wait to be invited 

to go to a local NHS service.  Book online: 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-

vaccination/ 

Proof of Vaccination 

Many people having been asking how they can prove that they have been vaccinated.  You can do 

this in two ways: 

1. Through the NHS App 

You can access your COVID-19 vaccination status through the free NHS App. You can access the 

app through mobile devices such as a smartphone or tablet. Proof of your COVID-19 vaccination 

status will be shown within the NHS App. We recommend that you register with the app before 

booking international travel. For access via the NHS App you do not need to contact your GP. 

The NHS App will continue to be developed with further updates in the future. This will include the 

ability to show your COVID-19 test results. 

By calling 119 

If you do not have access to a smartphone and know that the country you are travelling to 

requires COVID-19 vaccination status, you can call 119 and ask for a letter to be posted to you. 

Request a letter only if you: 

 have been fully vaccinated by the NHS in England (you should wait 5 working days after your 

second dose) 

 are planning to travel in the next 4 weeks to a country that requires evidence of COVID 

vaccination 

 cannot access the digital service via the NHS App 

The letter can take up to seven working days to reach you. The letter will be sent to the address 

registered with your GP. The 119 call handler you speak to will not be able to see your address to 

check this with you. If you have recently moved house, make sure you’ve given your new address 

to your GP practice before calling 119. 

 

Do not contact your GP surgery about your COVID-19 vaccination status. GPs cannot provide 

letters showing your COVID-19 vaccination status. 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/


 

 

  

Appointments 

The appointments telephone no. is 01732 

747203, Option 2 and is open between 08.00 - 

12.30 and 14.30 - 18.00 Monday to Friday. 

Appointments are available at the following 

times: 

Monday 08:00 - 18:30    (closed 1pm - 2pm) 

Tuesday 08:00 - 20:00     (closed 1pm - 2pm) 

Wednesday 08:00 - 20:00     (closed 1pm -2pm) 

Thursday 08:00 - 18:30     (closed 1pm -2pm) 

Friday 08:00 - 18:30     (closed 1pm - 2pm) 

Weekends closed. 

Appointments are given in the mornings as 

patients telephone. We advise ringing in from 

8am and you will be given a GP appointment for 

that day. This system is for all appointments, 

routine and urgent. We offer pre-bookable 

appointments in the afternoons. As you know, 

our phone lines are extremely busy early in the 

morning so if your enquiry is not urgent, we 

suggest that you ring back after 10:00 a.m. 

when the lines are, usually, quieter. 

If you are phoning about test results, please 

telephone the surgery: Monday - Friday 11:00 

to 12:30 or from 14:30 to 16:00. Unfortunately, 

test results cannot be given outside of these 

hours. You can now also receive your test 

results by text but please make sure that the 

Practice has an up todate mobile phone number 

so that we can contact. 

If you have an email address, please make sure 

that the Practice has it on your personal 

information.  

Please ensure that you wear a mask or face 

covering when visiting the Practice. 

 

Prescriptions 

Repeat Prescriptions - Patients on long-term 

medication and eligible for repeat 

prescriptions can order in several ways: 

In Person - simply tick the required items on 

the repeat slip and drop it our post box. 

By Post - send it to us with a stamped 

addressed envelope if you want us to post it 

back to you. 

Online – with the introduction of the new 

computer system, patients who are not 

registered for repeat prescriptions online will 

need to have re-register by visiting the Practice 

and providing photo ID (such as passport or 

driver’s licence) before using the new online 

ordering service. Please telephone 01732 

747203 if you have any questions. 

Remember to allow 5–7 clear working days for 

prescriptions to be processed, plus a further 

two for the chemist to dispense them. Don't 

forget to take weekends and bank holidays 

into account. 

Prescriptions may also be ordered on the NHS 

App. This is a simple and secure way to access 

a range of NHS services on your smartphone or 

tablet. 

The NHS App is available now on iOS and 

Android. To use it you must be aged 13 and 

over and registered with a GP surgery in 

England. 

Download the NHS App from the App Store 

(Apple) 

 Download the NHS App on Google Play 

(Android) 

You can also access NHS App services from the 

browser on your desktop or laptop computer. 



  

 

Have you tried eConsult?  

Given the extraordinary pressures on the Practice at present, why not try the recently 

introduced eConsult service? 

eConsult enables the Practice to offer online consultations to our patients. This allows you 

to submit your symptoms or requests to doctors electronically and NHS self-help 

information, signposting to services, and a symptom checker. 

Patients can choose self-help or pharmacy advice for their condition, and send through an 

admin request online or self-refer to local services. 

If you want advice from their doctor, you can submit a short form and photograph (if 

relevant) about your symptoms or condition which is sent to the Practice. 

eConsult captures over 100 common clinical conditions, with built-in red flags to highlight 

critical symptoms that may require immediate or urgent intervention. 

eConsult is the most widely used digital triage tool in NHS primary care, built by NHS GPs 

for NHS patients, designed to enhance patient access, improve practice efficiency and 

signpost patients to the right place at the right time for their care. Live in 3,330 NHS 

practices, eConsult gives millions of patients access to their own GP online. 

We are fully aware some patients may not have access to, or be able to use, digital services 

but if the patients who can use our digital access point use eConsult then it will be much 

easier for vulnerable or not so tech savvy patients to get in touch by phone. 

Please note that, due to NHS guidelines, the eConsult service is only available during 

Practice opening hours.  

Protecting your data 

A Summary Care Record will give Healthcare Staff important information about medicines 

you are taking, allergies you suffer from and any bad reactions you have had to medicines. 

It will also include your name, date of birth and unique NHS number. 

Giving Healthcare Staff access to this information can prevent mistakes being made when 

caring for you in an emergency or when your GP Practice is closed. To learn more about 

how the Practice may use your data, open the Privacy Notice in the Sharing Patient Data 

section for details. 

If you wish to opt out, please visit the Practice website and scroll down to the ‘Sharing 

Patient Data’ section on the front page. Click on the following link: SHARING DATA OPT OUT 

'click here' to download the link for the opt-out form and return this to the practice as soon 

as possible. 

As the result of Government initiative, your details may be shared with third parties for 

research and other purposes. If you wish to opt-out from this initiative please use the 

‘opt-out’ form on our website or request one from the Practice. 

You can find out more by visiting www.nhs.uk/your-nhs-data-matters. To learn more about 

how the NHS uses your data, visit NHS Digital on https://digital.nhs.uk/. 

 

http://www.nhs.uk/your-nhs-data-matters
https://digital.nhs.uk/


  

Problems getting your medication? 

Some patients have reported that they have been having problems obtaining their prescription 

medication from local pharmacies. We understand that this can be frustrating and worrying for 

patients and carers who rely on prompt receipt of their prescriptions.  

NHS England states that: “there is a contractual requirement for medicines and appliances ordered 

on NHS prescriptions to be dispensed with reasonable promptness by community pharmacies and 

other dispensing contractors. We do have an unprecedented number of medicines in short supply, 

however. 

“Staff working in primary care (both in general practice and community pharmacy) are often 

working under considerable pressure and we are aware that liaison between the two teams in 

relation to out of stock medicines has caused frequent operational difficulties with patient care, and 

frustration for all parties.” 

A range of factors are responsible for shortages, such as manufacturing problems, global demand 

for medicines, higher quality standards and fluctuations in the exchange rate. Some 80 per cent of 

the medicines prescribed in the UK come from across the Channel. At the moment pharmacists are 

working incredibly hard to get the medicines patients need but the situation has been exacerbated 

by the demands of the Covid 19 pandemic. When workers are locked out of the factory because of 

a local outbreak, production of medicines stops. 

If your local chemist does not have your specific medication, pharmacists cannot simply offer you 

an alternative brand. They must go back to the Practice to seek a doctor’s agreement to change 

your medication. Of course, this takes time, and it can be two or three days before the Practice is 

made aware of a particular shortage.  

If you have a paper prescription, you can try to obtain your medication from a different pharmacy. 

If your prescription has been sent to the pharmacy electronically, the pharmacist can issue you with 

a ‘token’ which you can take to an alternative supplier.  

 

Minor ailments now seen at Minor Injuries Unit 

A Minor Ailments Clinic is available in the Minor Injuries Department at Sevenoaks Hospital. 

Conditions seen include earache, urinary tract infections, sore throats, sinusitis, chesty coughs and 

colds and skin infections. 

No under 5's and no ongoing conditions are seen, just new, acute illnesses.  

Open from 8am - 8pm, 7 days a week. 

 

 

 



 

Email the Practice 

You can email the Practice on gp.g82205@nhs.net - queries and messages only. This is not for 

direct communication with GPs on medical matters or a means of ordering repeat prescriptions. 

Text messages 

We are now able to send text messages reminders and updates to our patients, but we need your 

consent. 

We are now operating with a new computer system, which allows us to send text messages to 

our patients, to keep them updated and to remind them of their medical appointments. Please 

email us your full name, date of birth and mobile number on gp.g82205@nhs.net so that we can 

update our database and send you updates via text messages. 

Post-COVID syndrome/Long COVID  

What is Post-COVID syndrome/Long COVID? 

Emerging evidence and patient testimony is showing a growing number of people who contract 

COVID-19 cannot shake off the effects of the virus months after initially falling ill. Symptoms are 

wide-ranging and fluctuating, and can include breathlessness, chronic fatigue, “brain fog”, 

anxiety and stress. 

The National Institute for Health and Care Excellence (NICE) defines post-COVID syndrome as 

signs and symptoms that develop during or following an infection consistent with COVID-19 

which continue for more than 12 weeks and are not explained by an alternative diagnosis. The 

definition says the condition usually presents with clusters of symptoms, often overlapping, 

which may change over time and can affect any system within the body. It also notes that many 

people with post-COVID syndrome can also experience generalised pain, fatigue, persisting high 

temperature and psychiatric problems. 

While we have learned lots about COVID-19 since the start of the pandemic – and new 

treatments are available – the long-term effects of the illness can be debilitating, even for young, 

fit people, or those who did not go to hospital when they had COVID-19 symptoms initially. 

If you are concerned about Long COVID, please visit the NHS website for information: 

https://www.england.nhs.uk/coronavirus/post-covid-syndrome-long-covid/ 

Additional information is also available from the Kent and Medway Care Commissioning Group: 

https://www.kentandmedwayccg.nhs.uk/your-health/coronavirus/your-covid-recovery 

If you have the symptoms listed above believe that you may be suffering from Long COVID, 

please contact the Practice so that you may be referred to a Long Covid clinic for support.  

mailto:gp.g82205@nhs.net
https://www.england.nhs.uk/coronavirus/post-covid-syndrome-long-covid/
https://www.kentandmedwayccg.nhs.uk/your-health/coronavirus/your-covid-recovery


  

 
Mental health 

As we gradually come out of lockdown 

and look forward to summer and getting 

outside more, be sure that you are 

looking after your mental as well as your 

physical health.  If you are struggling, 

here are some websites that we hope you 

will find useful:  

https://www.mind.org.uk/information-

support/coronavirus/ 

https://www.mind.org.uk/information-

support/coronavirus/coronavirus-and-

your-wellbeing/ 

https://www.kentcht.nhs.uk/service/one-

you-kent/looking-after-your-health-and-

wellbeing/#Mentalhealthandemotionalw

ellbeing 

https://www.nhs.uk/oneyou/every-mind-

matters/anxiety/#custom-2column-share-

shelf 

Ieso Digital Health is providing 1:1 online 

cognitive behavioural therapy on behalf 

of the NHS in West Kent to support 

people suffering with anxiety, depression, 

OCD, stress, phobias and PTSD. Visit 

www.ieso.com/cbt-west-kent to find out 

more about this service. 

The BBC has also introduced Headroom. 

Described as a mental health toolkit, BBC 

Headroom offers everyday tips, sounds to 

relax your mind, strategies to cope with 

parenting right now or films to get you 

talking, to help you look after yourself 

and your loved ones. 

https://www.bbc.co.uk/programmes/arti

cles/YfRzhXDKSZQxFVn30TlXBj/your-

mental-health-toolkit 

 

Holiday advice 

With the easing of lockdown regulations, 

many people will be considering holidays 

and travel abroad. Please ensure that you 

check the latest government travel guidance 

before making plans. 

https://www.gov.uk/foreign-travel-advice 

If you require any vaccinations relating to 

foreign travel you need to make an 

appointment with the practice nurse to 

discuss your travel arrangements. This will 

include the countries and areas within 

countries that you are visiting to determine 

what vaccinations are required. 

There is further information about countries 

and vaccinations required on the links below 

PLEASE NOTE SOME VACCINATIONS WILL 

INCUR A CHARGE AS THEY ARE NOT ALL 

PROVIDED ON THE NHS.  THESE MUST BE 

PAID FOR AT YOUR INITIAL TRAVEL 

APPOINTMENT. 

Sometimes, we may refer you to a travel 

clinic if you present late for a schedule of 

travel immunisations as we may not be able 

to fit in all necessary appointments before 

travel. PLEASE MAKE SURE YOU ALLOW 

PLENTY OF TIME FOR YOUR VACCINATIONS. 
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